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Welcome to our practice, University Ophthalmology Associates!  Thank you 
for choosing us as your eye care provider.   
 
What to expect on your first visit: 
We will perform a thorough eye examination on the first visit that includes a 
vision check, checking for glasses, screening for glaucoma and a dilated 
exam of your retina.  We require a full dilation for any new patient to ensure 
that we can perform a complete examination of your eyes. Dilation of the 
pupils is achieved with eye drops and takes 30 minutes to reach the full 
effect. 
 

*** Please allot 90 minutes for your first visit. *** 
 
What to bring on your first visit: 

• Valid ID Card, such as a driver’s license 

• All medical insurance cards 

• Medication list 

• All current eyeglasses 

• Contact lens prescriptions or boxes 
 
 
PRE-REGISTRATION 
Our electronic medical record system is integrated with Rush University 
Medical Center and you will register your information with the Medical 
Center.  Please pre-register prior to coming to your appointment as it 
can delay your appointment up to 20 minutes if not done in advanced.  
If you are unable to pre-register, please arrive 20 minutes early to 
register at the time of your appointment. 
 
Pre-Registration: (312) 563-4060 
Hours: Monday - Friday 7:00AM – 7:00PM, Saturday 8:00AM – 4:30PM 
Best times to call are between 7:30AM – 11:00AM Mon – Fri or on Saturday.  
Please have your insurance information ready. 
 
Please fill out the enclosed forms and bring them with you to your 
appointment.  


